MPABW/IA SPA & WELLNESS UEHTPA

1. ObLLUME MNMPABUJIA

SIA ‘SEMARAH HOTEL MANAGEMENT’ (aanee B TEKCTe KOMMaHWA) YCTaHOBW/IA BHYTPEHHME MpaBuaa Npas u
obsa3aHHOCTeN nocetuTenen SPA LeHTpa, Wellness LeHTpa, TpeHaXKepHOro 3a/1a M 30Hbl OTKPbITOro HaccenHa,
C uenbio obecneynTb Mx 6e30MacHOCTb M MOPSAA0K BO BPEMA MOCelleHMs.

1.1. Mepen, noceuleHnem SPA LeHTpa, Wellness LieHTpa, TPeHaKepPHOro 3asa M 30HbI OTKPLITOro HacceinHa
MoceTuTeslb [O/KEH BHMMATE/NIbHO O3HAKOMMTLCA C  HACTOAWMMM MpaBMAamMu, WM B  JajbHeilem
HeyKOCHUTeIbHO MX cobtoAaTh (Aanee B TEKCTE — MpaBua).

1.2. MpaBuia 419 NOCETUTENEN HA NaTbILLCKOM, aHT/IMIMCKOM M PYCCKOM fA3biKax MOMELLEHbI B BECTMOMO/IE MPU
Bxoge B Wellness ueHTpe, B rapaepobax, a Takke onyb/AMKOBaHbl Ha [OMalIHEN CTpaHuLe
www.lielupe.semarahhotels.com

1.3. KomnaHuWs He HeCeT OTBETCTBEHHOCTW, EC/IM MOCETUTENb He cobtofaeT npaBuaa, yKasaHWs paboTHUKOB
SPA&Wellness, npeaynpexaatolime 3HakM, HaamMcKu, HECET Yrpo3y 340P0BbI0 UAW KMU3HU cebe nan apyrum
MOCETUTENAM, MPUYMHAET MaTepuasibHbI UM MOPaAbHBIN YULEPD TPETBUM ULAM.

1.4. MNoceTnTenb cam OLLEHWBAET COCTOAHME CBOErO 3400P0BbA, d)l/l3l/l‘-IeCKYI-O NnoAroToBKY M YMEHWE M/1aBaTb.

1.5. Ecam BO BpemAa noceleHna Wellness LEeHTPa NOCeETUTENO CTAHOBUTCA MNJIOXO, TO eMy He3aMead/InTe/1IbHO
HYXXHO O6paTl/ITbCF| K pa6OTHl/II-(aN\ LEeHTPAa 3a MOMOLLbHO.

1.6. B cnyyae He cobntoaeHns AaHHbIX NpaBm, 3amedaHnin coTpyaHmKkos SPA & Wellness, npeaynpexaatoLimx
3HaKOB WM HaAmnMUceln, pasmellleHHbIXx Ha TeppuTtopumn SPA & Wellness, cotpyaHukm SPA & Wellness ueHTpa
OCTaBNAOT 3a cobo NPaBO MOMNPOCUTL MOCETUTENA MOKMHYTb 30HY MPW STOM CTOMMOCTb BXOAHOW NAaTbl He
BO3MeLLaeTCA.

1.7. B uenax 6esonacHoctn, paboTHMKM SPA & Wellness ueHTpa mMAM OxpaHa WMMEET MpPaBO MOMPOCUTb
NpeabABUTL COAEPKMMOE CYMKMU.

1.8. PyKOBO,CI,l/ITe/'II/l rpynn n nnua, OTBETCTBEHHbIE 3@ KOPMNOPATUBHbIE MEPOMNMPUNATNA, HECYT OTBETCTBEHHOCTb
3ad BCeX Y4aCTHMKOB cBoem rpynrbl B COOTBETCTBMK C AaHHbBIMW MNMpaBn1aMn.

2. MOPAAOK BXOAA U BbIXOAA MOCETUTENEN

2.1. MpunobpeTeHne oaHOPaA3OBOro 6uneta MaM aboHEeMeHTa CBWUAETENbCTBYET O TOM, YTO MOCETUTEb
03HaKoMM/CA ¢ Npasuaamu ana nocetutener SPA & Wellness LeHTpa 1 0ba3yeTca nx cobatoaats.

2.2. lpy BXoAe MOCETUTENb 3apaHee OmaaYMBaeT YCAYrM COMAacHO MMERLWMMEA PaclieHKam, mocsie Yero
MoyYaeT 3/1eKTPOHHbI bpacneT.

2.3. fetv oo 12 net moryT nocelatb SPA & Wellness LeHTP TONIbKO B COMPOBOXAEHUN B3POCAbIX U AOAKHbI
HaxoAMTbCSA NoA UX CTPOrMM NpUCMOTPOM. CONPOBOXKAAIOLLIEMY NLLY AOMKHO ObITh HE MeHee 18 nerT.

2.4. [let ¢ 6 neT A0MKHbI MOAb30BaTLCA rapbepobom COOTBETCBEHHO CBOEMY MOy

2.5. MNoceTnTenb MOXKET Mcnoab3oBaTth ycayrn Wellness LeHTpa B TOM ciydae, ecam MoayYua 3MeKTPOHHBbIM
bpacneT onpeneseHHoro LBeTa.

2.6. B cnyyae noTepu 3neKTpoOHHOro bpacnerta, NMoceTuTesb AOMNONHMTENbHO AO/MKEH 3amniatuTb WTpad B
pasmepe 20 EUR.
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3. MOPAAOK MOCELLEHWMA SPA & WELLNESS LUEHTPA

3.1. Wellness ueHTp 1 TpeHaXXepHbIA 3a/1 MOKHO MOCELLATh TOMbKO C 3/1EKTPOHHbIMKM Bpac/ieTamm, KoTopble
CreLumanbHo 3anporpammmMpoBaHbl, COr1aCHO MMELLMMCA PacLLeHKam Ha YCayrv KOMMIaHUK.

3.2. BepxHtoto oAexKay 1 YANYHY 00yBb HYKHO OCTaBAATb B LKadumMKe. KoMNaHMA He HECET OTBETCTBEHHOCTM
33 IMYHble BELLM OCTaB/IEHHbIE B rapaepobe.

3.3. MNoceTutento B rapaepobe MOXHO HaxoAWUTbCA TOAbKO B CMeHHOW o0byBM uau 6Gaxunax. 3anpeLieHo
HaxoAMTCA B Y/IMYHON ODYBWM M BEPXHEN OAEKIE B LIEHTPE cayH M DacCemHOB, a TaKXe B YAMYHOM obyBM B
TPEeHaXKepHOM 3ase.

3.4. B Wellness LegHTpe pa3pelieHo HaxoauTbCA B CAaHLAX, NaaBKax UaM KymnaibHUKe, B TPEHAKEPHOM 3ae - B
odexae u obyBM MpPedyCMOTPEHHbIM A/1A 3aHATMIA CMOPTOM, B MpoLEedypHbIX nomelleHmsax CMNA u conaHow
KOMHaTe - B XasaTe 1 Tano4Kax.

3.5. B3poc/blit, KOTOPbIM CONPOBOXAAET pebeHKa, OLeHMBAET HEeObXOAMMOCTb M HECET OTBETCTBEHHOCTb 3a
HaxoXAeHne pebeHKa B BOAOHENPOHUL@EMOM NoAarysHuke. Jetam ao 3 (tpu) net, sxoa B Wellness LeHTp 6e3
BOAOHEMPOHULAEMOTO NMOArY3HMKa 3amnpeLLeH.

3.6. Micnonb3oBaHKe LWKadUnMKoB 1 cendos:

3.6.1. WKadumK B rapaepobe MOXKHO OTKPbITb M 3aKPbITb C MOMOLLbIO 3/EKTPOHHOrO bpacneTa. NocetTutenb
[O/MKEH YOeanTbCA, YTO ABEPb €ro WKadUMKa 3aKPbITa;

3.6.2. MNocne nocelleHns LeHTPa WKapUYMK HaZlo OCTaBAATb OTKPbITHIM.

3.7. AamuHucTpauma SPA & Wellness LeHTpa He NMPUHMMAET Ha XpaHeHue BellM MOCEeTUTENeNn, a NuLib
NpeaocTaBAAeT UM B NO/Mb30BaHME LWKAaPUMKKM rapaepoba. AammuHucTpauma SPA & Wellness LeHTpa He HeceT
OTBETCTBEHHOCTM 33 OCTaB/IEHHbIE U YTEPAHHbIE OAEXKAY, AOKYMEHTbI, MOBUAbHbIE TeNedOHbl, AParoLeHHOCTH
W opyrue sewm Ha Tepputopum SPA & Wellness LeHTpa, TpeHa*KepHOro 3ana, B rapaepobe nam B WKadymKax.

3.8. MNepen Tem Kak BOWTK B 30HY baHb 1 bacceiHa noceTntenb 0643aTeNbHO AOMKEH NPUHATD AyLL.

3.9. MoceTutenn A0MKHbI 6bITb BHUMATENbHbI U dKKYPaTHbl, MOCKOJIbKY MOJ/1 B 30HE AYylla U rapp,epo6a MOXeT
6bITb MOKPbIM N CKOJIb3KMM.

3.10. Wcnonb3ya ycTpolcTBa ANs CyWKM Bosoc (deHbl), 3ampeleHo Mo/b30BaTbCA MMM MOKPbIMKU UK
BAIAXKHbIMM PYKamu. A TaK Ke B MOMEHT MCMO/Ib30BaHUA BaXKHO CObBMt0AaTb AMCTAHLMIO MEXAY BOJOCAMU U
YCTPOMCTBOM A/1A CYLLIKWN BO/IOC.

3.11. Mpu noceuweHnn Wellness LeHTpa BaxHO cobiogaTb MNpasuaa rMrueHbl, TpeboBaHMA pPaboOTHUKOB
‘SEMARAH HOTEL MANAGEMENT 1 pgaHHble npaBuia. 3anpelieHo HaxoauTbes B Wellness ueHTpe ¢
PacnyLLEHHbIMWX BOIOCaMMU.

3.12. Nocetutenmn MOTYT NCMO/1b30BaThb B bacceiHe CI'IeLI,l/Ia}'IbeIﬁ MHBEHTAPb COOTBETCTBEHHO €0 Ha3Ha4YeHUIO.

3.13. Ecam y noceTuTens BO3HWKAM Mpobiembl CO 340pPOBbEM W/UAM ApyrMe BOMPOCbl HEoHX0AMMO
HeszameaAnTenbHO 06paTUTLCA K paboTHUKY SPA & Wellness LeHTpa.

3.14. MNMoceTtuTtento HYXXHO CTpOro CO6/'II-O,£I,aTb BpemaA noceleHma, mecto n CpoK roaHoCTu aboHemeHTa.

3.15. Bo Bpems nosHoM 3arpykeHHoctM Wellness LeHTpa agMMHWCTPAUMA BMpaBe 3a[eprkaTb BXO4,
noceTuTenen, 4o 0CBOOOKAEHNA LKAGUYMKOB.
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3.16. lNoceTnTenb OOMKEH Cam OLIeHWBaTb CBOE CAaMOYyBCTBME M WUCXOAA M3 3TOr0, BbIOMpPaATb BMA, CayHbI,
ONNTENbHOCTb NPENPOBOMXKAEHMS B CayHaX, AKaKy3u u baccerHe. YnoTpebass meamkameHTsbl (aHTMBUOTHKMY,
aHTMAEenpPeccaHTbl, MOYErOHHbIE CPeACTBA M AP.) CayHbl MOMHO MOCEeLaTb TO/IbKO MOCAE KOHCY/AbTaluK C
BPAYOM.

3.17. locne Kaxaoro nocelleHuma CayH, NOCETUTENO HYXXHO OMNOJ1IaCKNBATbCA B AYLLUE.

3.18. Mepes noceuleHnem Wellness LeHTpa HEOBXOAMMO OLEHUTb BO3MOMKHOCTM CBOErO OpraHu3ma W He
33[epMBaThCA B cayHax bonee 10 MUHYT, ecaun:

3.18.1. Jonroe Bpems y Bac bblna BbICOKasA Gpu3MYecKas HarpysKa;
3.18.2. Mpobaembl CO CHOM;
3.18.3. B npolusble cyTKM yNnoTpebaanm ankoroab Uan Apyrie ogypmMaHnBatoLLme BeLlecTsa;

3.18.4. Ecam ecTb npobsiembl cO 340p0BbeM (0COBEHHO B ciyyae 3aboneBaHUi cepala U KPOBEHOCHbIX
cocyaos);

3.18.5. [MepBblit pa3 nocellasa AaHHbIM BUA, CayHbI.

3.19. HezameanmtenbHoO NPeKpPaTnTb HaXoXaeHne B CayHe, eC/1in N0ABNNOCH OLlyLlleHne ,EI,MCI-(ON\d)OpTa.

3.20. Haxogsack B cayHe, MOCETUTENIO HY)KHO BO3AEpKaTbCA OT /0ObIX AEMCTBUIA, KOTOPbIE MOTYT YrpoXKaTb
3/10P0OBbIO, *KM3HWN NN BE30NACHOCTM OKPYKAIOLLMX, @ TaKKe CBOen COBCTBEHHOM.

3.21. 3anpelleHo A0TparMBaTbCA WMAM OCTaBAATb /toOble nNpeameTbl WMAM Bely Ha oborpesatoLem
obopyaoBaHUM.

4. B UEHTPE SPA & WELLNESS 3AMPELLEHO

4.1. Mocewatb Wellness UeHTp 1 TpeHa*KepHbI 3a1 6e3 3n1eKTPoHHOro bpacaeTa.
4.2. 3aHocKTb eay v HanuTkK B SPA & Wellness LeHTp.

4.3. 3aHOCKTb cTeKNAHHYO nocyay B SPA & Wellness ueHTp.

4.4. Haxoantbea B Wellness LueHTpe ¢ pacnyLigHHbIMK BOIOCAaMM.

4.5. Haxoautbca B SPA & Wellness uUeHTpe AMLaM, HaxOAALWMMCA B COCTOAHUW  aJIKOrOJIbHOrO,
HAPKOTUYECKOro OMbAHEHWA UK NOL BO3AENCTBMEM APYTMX OAYPMAHMBAIOLLMX BELLECTB.

4.6. MNonb30BaTbCA CayHamM M HacCeMHOM B COCTOSHWM a/IKOrO/IbHOTO NN HAPKOTUYECKOTO OMNbAHEHMS.
4.7.Ynotpebnatb ankoroabHble HanuTkK B SPA&Wellness LeHTpe.

4.8. NneBaTb Ha NOJ 1 B BOAY.

4.9. CnpaB/iATb €CTECTBEHHYIO HYXKAY BHE Tya/IeTOB.

4.10. KpnyaTb, CBUCTETb, TONIKATLCA U BeraTb (MOCETUTENb MOMKET, MOCKOIb3HYTLCA U/UAK NONYYUTL TPABMY).
4.11. MNocewatb SPA & Wellness LLeHTP € }KMBOTHbLIMM.

4.12. Ha Tepputopumn Wellness LieHTpa Henb3a HaxoanTbcA 6e3 NaaBoK MAK KynaabHOro KOCTHOMa

4.13. SPA & Wellness wueHTp 3anpelleHo nocewars AMLaM C BblPaXKEHHbIMKM CUMMNTOMaMK 601e3HM
(noBblleHHass TemnepaTtypa, JAMX0PafKa), KOHBIOHKTUBUTOM, KOMHbIMM U APYrMMU  3apasHbiMU
3a601eBaHUAMM, C OTKPbITbIMX PaHaAMU UKW OPYTUMU Heayramu, KOTopble MOTyT NPeacTaBiATb cobol yrposy
3[10pOBb0 1 6€30MaCHOCTM APYrMX MOCETUTENEN.
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4.14. OctaBnatb Aetei 0o 12 (aBeHaaLaThb) AeT 6€3 NPUCMOTPa B3POCAOTO.

4.15. MNpbiraTb B 6baccenH, beraTb BAOAb Kpas BacceiHa, npbiraTe B 1100y EMKOCTb C BOAOW, HbIPATb.
4.16. IrHopmpoBaTb YKazaHuMA o riybuHe bacceinHa.

4.17. MNonb30BaTbCA CayHaMM, NOABOAHbBIM TEYEHMEM M KAaCKaAOM HKEHLLMHAM B MOAOKEHUN.

4.18. icnonb3oBaTb BEHWUKM A1a BaHW, KOCMETUYECKMe CpecTBa AN Tena (Méa, kodenHas rywa, rnHa 1 ap.)
BO BCEX CayHax v B APYrunx nometieHmsax Wellness ueHTpa.

4.19. Intb BOAY AN APYTYIO KUOKOCTb Ha COrpeBatollne a/leMeHTbl B CayHaX, @ TakXXe OCTaB/IATb MON0TEHLA U
nobble apyrme npeamMmeTbl Ha 3/1EKTPUYECKUX yCTpOﬁCTBaX N Ha KaMHAX B CayHe.

4.20. B ynnuHon obysn Haxoamntca B SPA & Wellness LieHTpe, TpeHa*KepHOM 3a1e 1 B pa3aeBasKe.

4.21. B Wellness LieHTpe 1 Ha TEPPUTOPUM FOCTUHMLLbI 3aMPELLAETCA BXOAUTL B MOMELLEHUA,
npeaHasHavyeHHble Ana NepcoHana, rae Bxod ob6o3HaveH Haanucamm Staff only nam Tonsbko ana nepcoHana.

4.22. [oceTutenb OTBEYAET 3a Pe3y/1bTaT CBOMX AENCTBMI, ECAN NMPUYMHEH YILEPD KOMNAHUW UAM TPETbE
nepcoHe.

4.23. [Mocetutenb, He cobAOAAOWMA AaHHble MpaBWaa, Npeaynpexaatolie 3Hakm WM Hagmucw,
pa3melleHHble Ha Tepputopun SPA & Wellness LeHTpa, 3amedyaHns paboTHMKOB, MOXET ObiTb BbiBEAEH U3
SPA & Wellness ueHTpa. B Takom c/iyy4ae CTOMMOCTb BXOAHOW MNAaTbl HE BO3MeELlaeTca. A TaKxke
aAMUHUCTPALMA KOMMAHUM MMEET MPaBO aHHYAMPOBaTb abOHEMEHT MOCEeTUTeNAa WAM BXOAHOM bunet 6e3
BO3MeELLEHMSA NNaTbl 38 abOHEMEHT UAM BXOAHOMN BUAET.

5. NOCELLEHWE WELLNESS LEHTPA C JETBMU

5.1. etam ao 1 roaa noceuleHne Wellness ueHTpa He peKomeHayeTca.
5.2. letn Ao 3 net B 06sA3aTENbHOM NOPAAKE AOAKHbBI ObITb B BOAOHENPOHMLIAEMbIX NOATY3HMKAX.

5.3. et oo 12 net moryt noceuwlatb Wellness LEHTP TO/MIbKO B COMPOBOMAEHWM B3POC/bLIX M AOMKHbI
HaxoAMTbCA MOo4, UX CTPOrMM NpucMoTpoM. ConpoBOXKAAOWEMY MLY AOMKHO ObiTb He MeHee 18 neT, OH
[OO/KEH MOMHOCTbIO OTBEYATH 33 NOBEAEHME AOBEPEHHbIX EMY AETEN 1 3a COBNtOAEHNE AAHHbIX MPaBUA.

6. [MOCELLEHWNE TPEHAXEPHOIO 3AJ1A

6.1. lepen nocelleHMEM TPEHAKEPHOro 3ana, MOoXa/iyncra, BHMMATENbHO MPOYTUTE WMHCTPYKLMIO MO
MCNONb30BAHMIO TPEHAXKEPOB.

6.2. letam Ao 12 neT 3anpellaerca nocellatb TPEHAKePHbI 3an 6e3 CONpPOBOXKAEHMA B3POC/IOro, a TaKkKe
Mo/ab30BaTbCA TpeHaxepamu. ComnpoBOXKAAKOWEMY AULY AOMKHO OblTb He MeHee 18 NneT, OH [OO0/KeH
MOIHOCTbIO OTBEYATb 32 MOBEAEHME AOBEPEHHbIX EMY AETel U 33 CODNOAEHME AAaHHbIX MPaBUJI.

6.3. B TpeHarkepHOM 3ane HeobxoAMMO CobNOAATL YUCTOTY M NOPAAOK M BepeKHO OTHOCUTLCS K MHBEHTAPIO.

6.4. AomuHucTpauma SPA & Wellness LieHTpa He HECET OTBETCTBEHHOCTM, EC/IM NOCETUTE/b TPABMMPOBas cebs
13-3a HEMPaBW/IbHOIO MCMOb30BaHMA 060PYA0BaAHMA.

6.5. B cnyyae BO3HMKHOBEH WA BONPOCOB, MOXKaayMicTa, obpalllainTect K aaAMUHMUCTPaTOpPY.
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7. BPEMA PABOTbl WELLNESS LIEHTPA

7.1. Bpemsa pabotbl Wellness ueHTpa ycTaHoBAeHo ana nocetutenei: 8:00 — 22:00 Kaxabl AeHb.

7.2. Bxopn nocetutenei npekpauiaetca 3a 60 MuHyT 0o 3aKkpbitua Wellness ueHTpa. MNMomeuweHne Wellness
LeHTpa Heobxoaumo ocBoboauTb 3a 10 (OecsTb) MUHYT OO0 OKOH4YaHMs paboTbl Wellness ueHTpa wuam
HemeaNeHHO NOoCc/e COOTBETCTBYHOLLEN NPOCbObl NepcoHana.

73. B nopAaagke WMCKAKYeHNA, BpeEMA pa6OTbI MOXEeT MNOMEHATbCA, Hanpumep, B CBA3M C PaA3INYHbIMU
MePONPUATUAMMKN, a TaKXKe B C/lydae O6C/'IY)+(MBaHI/IFI.

8. OTBETCTBEHHOCTb NOCETUTENA SPA & WELLNESS LLEHTPA

8.1. B ciyyae He cobntofeHmsa Bbllle YKasaHHbIX MPaBu/, NMOCETUTENA MOTYT MOMNPOCUTb NOoKMHYTbL Wellness
LeHTp, 6e3 Bo3BpaLLEeHWNA CTOMMOCTM BXOAHOM NAaThI.

8.2. AamuHuctpaums SPA & Wellness LeHTpa He MPUHMMAET Ha XpaHeHWe Bely MNOCeTUTeNel, a Aullb
NpeaocTaBAfeT MM B MOJIb30BaHWE WKaduMKM rapaepoba. AomuHuctTpauma SPA & Wellness LeHTpa He HeceT
OTBETCTBEHHOCTM 3@ OCTaBAEHHbIE OAEXKAY, AOKYMEHTbl, MOBUbHbIE TeNedOHbl, APArOLEHHOCTU U Apyrue
BelluM Ha Tepputopun Wellness LieHTpa B rapaepobe nam B LKapUmKax.

8.3. ObHapy»KeHHble 3abbiTble BELLM, TaKMe Kak: ofexaa, obyBb, LEHHble Belly, XpaHATcA He bonee aABYX
Hefenb. 3abbiTble CPeacTBa ANYHOM TMIMEHbI HE XPaHSATCA, @ BbIKMAbIBAOTCS.

8.4. SPA & Wellness LeHTp He HeceT OTBETCTBEHHOCTM 3a YyLlepb, NPUYMHEHHDbIM B pe3y/bTaTe Hec4YacTHOro
CAy4Yas, NONYYEHHOM TPaBMbl UK Yero-1nMbo ellle, BO3HUKLIMA MO NPUYMHE HEBPEKHOCTM noceTutens nmbo
HecoboAeHWs AaHHbIX MPaBUJI.

8.5. Mocetutenb SPA & Wellness ueHTpa B caydvae yuiepba, HaHECEHHOTO ero 340PO0BbIO U/WAM Bellam,
HesameaAuTenbHO obpallaeTca K agmuHucTpaTopy SPA & Wellness ueHTpa, uTobbl 3apUKCUMPOBATL MECTO,
Bpema M obcToATeNbCTBA Mpoucliealero. Ecam ke npaBmaa He 6bian cobatoaeHbl, NPeTeH3nm NoceTuTens
SPA&Wellness LeHTpa He paccMaTpUBAOTCA U He YA0BAETBOPAIOTCA.

8.6. MNoceTntens NoKpbIBAET yllepb, HaHeceHHbIM MM nmylecTBy SPA & Wellness LieHTpa nam TpeTbUM AULIAM.

9. NPABUNA NCMNOJ/1Ib3OBAHNA ABOHEMEHTA SPA & WELLNESS LLEHTPA

9.1. AboHemeHT B SPA & Wellness LeHTp HaumMHaeT paboTaTb C MOMEHTA €ro MOKYMKM.

9.2. NHdopmauuio o BMAAX abOHEMEHTa, LieHaX, BPEMA MOCELIEHUS MOMKHO Y3HaTb Y aAMWHUCTPALAN
SPA&Wellness LeHTpa nam Ha AOMaLLIHEN CTPaHULE

9.3. Kaxablin pa3 nepen Bxogom B SPA & Wellness LeHTp Ha peuenumm HyXHO NpeabsaBaaTb abOHEMEHT UK
Ha3BaTb Homep TenedoHa BAade/Nbla aboHEMeHTa, Ha WMMA KOTOporo Obla npogaH aboHemeHT. [lpu
HecoboAeHUM AaHHbIX Npasua, agMuHucTpatop Wellness LieHTpa MMeeT NpaBo 0TKa3aTb B OKa3aHUM YCAYTU.

9.4. MNnata 3a aboHeMeHT He BO3BpalllaeTcs, aboHEMEHT Heslb3A 0OMeHATb Ha AeHbIM UAN ApYyrue YCayru.

9.5. ADOHEMEHT 3aKaHUYMBAET AENCTBOBATb MO AaTe, @ He OT GaKTUYECKOro UCMO/Ib30BaHMA. Ecin aboHemeHT
33aKOHYM/ICA, TO €70 HEeMb3s MPOA/NTb, HE CMOTPS Ha NPUYMHY (60N1E3Hb, OTNYCK U TaK Aanee).

SPA & WELLNESS

LIELUPE



https://lielupe.semarahhotels.com/lielupe-spa/wellness-centr/?lang=ru

9.6. ADOHEMEHT MOMKET MCMO/Ib30BaTb TO/MLKO Ta MEPCOHA, Ha MMA KOTOPOM NMpMOoBpeTeH 3TOT abOHEMEHT.
Mepenaya aboHemeHTa ApyrMM AMLAM 3anpelleHa. ABOHEMEHT MOXKET MCMO/b30BaTb TO/ILKO €ro Baadenel]
(OaHO MocelleHWe Ana OAHOTO YesoBeka). lNpu HecobNAEHMM AaHHbLIX MPaBW/, agmMuHUCTpaTop SPA &
Wellness LeHTpa MmeeT mpaBo 3abpaTb abOHEMEHT M aHHyAMPOBaTb €ro AeWCTBME M B3ATb OMaTy 3a
0HOPa30BOE MOCellEHME.

9.7. B oTaenbHbIX caydasx agmuHucTpauma SPA & Wellness LeHTpa MmeeT npaso 3abpaTb aboOHEMEHT u
[lecTBoBaTb Mo COBCTBEHHOMY YCMOTPEHMIO WAM aHHY/AMPOBaTb €ero AeWcTBMe M B3ATb OMJiaTy 3a
0HOPa30BOE MOCeLllEHME.

enaem Bam n Bawielt cembe xopollero otabixa B SPA & Wellness ueHTpe!
MpaBuna paspaboTaHbl B COOTBETCTBMM C 3aKOHOM O 3alluTe Npas noTpebuTenei cratba 4 YacTb 2 MyHKT 17.
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